The Pastoral Care Project charity has produced many resources; led retreats in various setting as well as
ministry in hospital and providing care home chaplaincy; working with parishes to set up pastoral vising for
lay people.
The resources are inspired from accompanying many families over the last thirty years. Being with the
individual and often their relatives during those last days of their life, supporting carers and enabling lay
volunteers.
Below are a few examples working together in Christ.
The last few years has shown an increase inworking with schools.

Some of you may have personal experience of leading worship or caring for family
members, friends or others who have dementia - or simply to come along to find our more.
It would be a great blessing if as a result of this day that more support could be
forthcoming in supporting the spiritual needs of those who are frail and their carers.

The Pastoral Care Project Team would be delighted to help perhaps nurture ’pastoral
companions’ or with days of reflection as written in the gospel of Luke 24: about the
couple on their Emmaus journey ’Did not our hearts burn within us as he opened the

scriptures to us’

This leaflet contains extracts from some of our training handouts which you might find
helpful. Thank you for being here today - let us all be guided by the Holy Spirit.

‘Touched by Music’

is part of VOICE and SINGING Café©
produced by the Pastoral Care Project.
This resource may help to develop an
awareness of our senses.

Touched by Music video

Understanding the power of music may free
our senses in our everyday life, and enable us to meet the
Lord in our worship.
Workshop leaders:
Glenys Roberson and Frances Molloy

Frances Molloy ‘Worship & Ministry’
Mrs Frances Molloy is a retreat leader/prayer guide. Founder and leader of the Pastoral
Care Project charity.
Glenys Roberson ‘Touched by Music’
Mrs Glenys Roberson. Musician, Kingsbury, Warwickshire Mothers Union Leader and coleader ‘Oasis’ - Carers Ministry and Vice Chair of the Pastoral Care Project.

E. info@pastoralcareproject.org.uk. T. 01675 434035

www.pastoralcareproject.org.uk

@dementiaaprayer

Touched by Music - Glenys Roberson ‘
Vocal or instrumental music can touch each of us
at a deep level often taking us by surprise - it can
stir up all sorts of emotions. A special hymn/song
may evoke feelings or memories in each of us… surprising…
disturbing…a memory transcending our human experience.
Our Senses: Very simply, we interpret each moment of our lives as it
happens through our senses of sight, hearing, touch, taste and smell.
How do people with dementia respond?
“Music is a very powerful medium and should not be used casually or
without much consideration or thought, particularly in the hospital or care
setting where one is with those who are extremely vulnerable.
It is capable of making great change in our lives. For example, I have
seen it motivate a lady to speak who had not uttered a word for two
years” G.R

Worship and Prayer - Frances Molloy
Worship in church or creating a similar setting with the Christian family
helps to stimulate faith to remind them and us, for we may need
reminding, that we are not alone, but loved dearly by God.
In preparing services the team pray the scriptures
from the readings of the Sunday or special event selecting familiar readings and hymns known by
heart rekindling faith.

Psalm 33: and
Luke 1: 45-55
Tells us to sing Keeping with Christian liturgical formats provides
our out joy to God. a rhythm freeing the Holy Sprit to ‘touch’ those
present.
Service outline:
Awareness of God
Forgiveness
Gospel, followed with a few words
Prayers, including Lords Prayer
Healing - Blessing (individual blessing:
share sign/ gift of peace or bless with oil)
Fellowship - listening time

Extracts from Pastoral Care Project Resources ©
Listening To Others ©
By listening to another I am showing them value
and dignity. I am giving them space to unravel their
story in order that they can see what is good; what
they need to let go of and so find peace.
What makes it seem difficult fro me to listen ?
I have a need to share my story
I need to give instant advice
I can’t or won’t acknowledge their pain or need
I am too focused on my weakness - or my need for
success
I have too much to do
What is helpful in listening to another?
I
I
I
I
I

am open to them
am detached from my needs or agenda
have eye contact with them
am aware of their non-verbal language
am sensitive to their vulnerability

Confidentiality ©
Make sure everyone in the group/
team understands that everything
that is said is strictly confidential.
Each person must know that they
are in a ‘safe’ place.

Communication Techniques©
A quiet environment the frail older
person
- being sensitive to their moods,
- being comfortable with moments of
silence affording them time to think

How is hearing different than listening?

Use short, simple sentences

Hearing is listening is picking up deeper concerns
expressed by another

Invite or suggest rather than ask
direct questions
Awareness of your body language
and facial expression

Pastoral Companions ©
Luke 24: “did not our hearts burn within us as he listened to us and opened
the scriptures to us?
+Being with' rather than 'doing for'
+Emotional and spiritual needs
+Space for reflection and prayer

Position yourself at eye-level
Awareness of the tone of your voice
Speaking clearly and not too fast
Remember you may have prepared
for and remembered previous visits they many not.

Extract: Pastoral Care Project—
Visiting the Frail Elderly Person Leaflet

